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Tools used in this guide 

• T6 Torx Screwdriver 




Step 1 - installation New on/off and mute 
buttons 

• To remove the back cover, push down on the button 
and slide the cover towards the bottom of the phone. 

• To remove the battery, use your fingernail to pull 
upward on the top notch of the battery. 
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Step 2 

• You can see that there are four T6 Torx screws 
securing the back half of the casing. 

• Unscrew all four screws and then gently pull the two 
halves of the casing apart, being careful to watch for 
parts that fall. 




Step 3 

• After pulling apart the back casing, you will see four 
more T6 Torx screws that require removing before you 
can gain access to the internal parts of the phone. 

• Remove these screws the same way you did the 
previous 4 and set them aside. 
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Step 4 

• Once these final 4 scews are removed, lift the black 
casing away from the phone and set aside. A side bar 
piece will fall away with this action, set it aside as well. 

• To remove the front cover, simply pull it away 
from the main electronics board. 

• The click wheel is now exposed. 

• Be sure to check if there is any sand or small 
rocks preventing the moving of the wheel. 

• Clear out all loose debris and use a cotton swab or 
similar tool to clean completely around the wheel. 
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